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Welcome to iNALA SkinLab Academy

YOUR PROFESSIONAL SKINCARE DEVELOPMENT PATHWAY

iNALA SkinLab Academy equips aspiring and existing beauty professionals, salon owners and skincare
entrepreneurs with practical, results-driven skincare training. Our approach combines Korean-inspired
skincare principles, professional skin analysis, structured treatment planning, homecare prescription and
business confidence.

Our aim is to move learners beyond “random facials” and into structured client skin journeys for concerns such
as acne, pigmentation, ageing, texture, dehydration and glow restoration - while maintaining clear safety,
consent and referral standards.

v/ | How training is delivered

Theory, including selected online learning where applicable, is completed in-house at iNALA. Practical
sessions are conducted under the supervision of our in-house Professional Somatologist. Small-group
delivery is used to protect the quality of practical supervision.

Who should apply

e Beauty therapists, somatologists and salon professionals who want to strengthen their skincare skills.
e Salon owners who want to add facial, peel, acne, pigmentation or Korean skincare services.
e Aspiring skincare entrepreneurs seeking a practical foundation before starting or expanding a beauty business.

e Existing wellness practitioners who want to understand skin consultation, safe treatment planning and product
prescription.

The iNALA learning pathway

1. START - Build skin and consultation fundamentals.

2. SPECIALISE - Develop Korean glass-skin, acne and pigmentation capabilities.

3. ADVANCE - Progress into peel foundations and advanced SkinLab treatments.

4. COMMERCIALISE - Build a sustainable beauty business, rebooking and retail system.

5. SCALE - Train salon teams through customised in-house programmes.
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Programme Portfolio & Pricing

COURSE-ONLY FEES

Programme Level
SkinLab Starter Course Foundation
Korean Glass Skin Facial Training Foundation+
Acne & Pigmentation Specialist Bootcamp Intermediate
Skin Peel Foundations Pathway Intermediate
Advanced SkinLab Treatments Pathway Advanced
Beauty Business & Sales Accelerator Business
Private Salon Team Training Custom

Duration

1 day

2 days

2 days

Online + 1 day

Online + 3 days

4 weeks

By arrangement

CANDIDATE TRAINING GUIDE

Mode

In-house

In-house

In-house

Hybrid

Hybrid

Hybrid

Custom

Fee

E2,500

E4,500

E5,500

E7,500

E12,500

E3,500

From E25,000

K Starter kits

Course-only fees do not automatically include a starter kit. Starter kits and professional product kits
are available for selected programmes and are quoted separately according to the programme, stock
availability and kit selected. The exact kit contents and price will be confirmed before enrolment.

Payment

e A 50% deposit secures a training space.
e The balance is payable at least 7 days before training.

e Training spaces are limited to protect quality and practical supervision.

e Any external certification fee or optional kit fee will be shown separately on the learner’s quotation where

applicable.
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The iNALA Training Experience

IN-HOUSE THEORY + SUPERVISED PRACTICALS

What learners receive

e Structured course notes and practical treatment-flow guidance.

e Skin consultation and client intake templates.

e Treatment planning principles for acne, pigmentation, ageing, dullness and texture.

e Korean skincare routine-building guidance and homecare prescription basics.

e Sales scripts for consultation booking, treatment packages, rebooking and product recommendations.
e Practical supervision and feedback from the iNALA professional training team.

o A certificate appropriate to the course and completion status.

Core professional standards in every clinical course

Consultation Every treatment begins with a structured consultation and realistic goal-setting.

Contraindications Learners must identify when a treatment should be postponed, adapted or declined.

Hygiene Workstation preparation, sanitation and infection-control practices are mandatory.

Consent Client consent, expectations and documentation form part of professional practice.

Aftercare Learners must explain post-treatment care and homecare requirements clearly.

Referral Medical or complex concerns must be referred appropriately rather than treated beyond
scope.

Attendance & learner responsibility

e Learners are expected to be punctual and present for all compulsory theory and practical components.
e Practical attendance and required case work must be completed before a competency-based certificate is issued.

e Candidates must disclose any accessibility or learning-support need early enough for reasonable arrangements to
be considered.

® Where a practical model is required, the Academy will advise the learner before the training date.
e Photography, filming and use of client images require prior permission and informed client/model consent.
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Certification & External Recognition

WHAT YOUR CERTIFICATE MEANS

. iINALA Certificate of Attendance

Issued by iINALA SkinLab Academy when a learner completes the required course attendance and
participation criteria. This confirms participation in the named training programme.

2. iNALA Certificate of Practical Competency

For selected practical programmes, iNALA may issue a Practical Competency certificate after successful
completion of the required theory, supervised practical assessment and any stipulated case requirements. This
is an Academy competency award; it is not presented as a national qualification or professional licence.

3. External certification /accreditation pathway

Selected programmes may incorporate an internationally recognised online theory or certification component.
Where applicable, the recognition available for a particular intake will be confirmed in writing before
enrolment. The underlying external training-source name is not part of iINALA’s candidate-facing programme
branding.

Recognition body What it may indicate Important candidate note

The CPD Certification Service A specific external learning activity has CPD certification applies only to the named
undergone independent CPD approved activity; it is not the same as a national
review/certification. vocational qualification.

ABT - Associated Beauty A specific beauty course may have been Recognition, membership and insurance eligibility

Therapists reviewed under ABT's course- remain subject to ABT’s own course, membership,
accreditation framework. location and insurance terms.

IPHM - International An eligible external course or training Learner/practitioner membership or accreditation,

Practitioners of Holistic Medicine pathway may carry IPHM recognition. where relevant, is a separate process and subject

to IPHM requirements.

No automatic accreditation claim

iNALA does not represent that every Academy course is accredited by every body listed above. The
exact certificate, accreditation/recognition status, external fee (if any), prerequisite and completion
requirement for the learner’s selected course will be stated on the applicable enrolment confirmation.
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1. SkinLab Starter Course

FOUNDATION
1 DAY E2,500 IN-HOUSE
BEST FOR ENTRY
Beginners, salon owners and skincare entrepreneurs No formal prerequisite; suitable for beginners.
CERTIFICATE KIT

Certificate of Attendance; competency award where Optional starter kit available
assessed

Course purpose

A practical introduction to professional skincare that prepares learners to conduct a basic consultation,
recognise common skin concerns, recommend an appropriate homecare routine and perform a structured
introductory facial safely.

By the end of the course, learners should be able to

e Explain basic skin structure and barrier function.

e Distinguish skin type from skin condition.

e Conduct a basic client consultation and recognise common contraindications.

e |dentify common concerns such as dehydration, sensitivity, acne, pigmentation, dullness and premature ageing.
e Build a simple homecare routine and perform a structured foundation facial.

e Recognise when referral is more appropriate than treatment.

Course modules

Module 1 - Skin science fundamentals
e Skin structure and function.
e Skin barrier, hydration, sebum and renewal.
e Factors that influence skin health.

Module 2 - Skin types and conditions
e Normal, dry, oily, combination and sensitive/reactive skin.
e Difference between a skin type and a temporary condition.
e Common concerns: acne/congestion, pigmentation, dehydration, dullness, texture, sensitivity and ageing.

Module 3 - Professional consultation
e Client intake, lifestyle and current-routine review.
e Medication/medical-history screening within cosmetic scope.
e Basic skin analysis, expectations and treatment recommendation.

iNALA SkinLab Academy Confidence, Naturally. | Learn. Treat. Transform. Page 6
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Module 4 - Product and ingredient fundamentals
e Cleansers, toners/essences, exfoliants, serums, masks, moisturisers and SPF.
e Introduction to niacinamide, hyaluronic acid, ceramides, vitamin C, exfoliating acids, retinoid awareness and
centella.
Module 5 - Korean-inspired skincare principles
e Hydration-first, barrier-conscious philosophy.
e Layering, gentle exfoliation and routine consistency.
e Daily sun protection and sustainable treatment planning.

Practical learning

e Supervised iINALA Essential SkinLab Facial: consultation, cleanse, exfoliation, treatment selection, mask, serum,
moisturiser, SPF and homecare recommendation.

Assessment & completion

e Short theory check.
e Observed consultation and workstation/hygiene check.
e Practical facial observation checklist.

! Scope and safety

Training builds professional skincare knowledge and practical capability within the learner's lawful
scope. Advanced procedures are not medical training, and learners must observe contraindications,
consent, sanitation, aftercare, insurance and referral requirements.
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2. Korean Glass Skin Facial Training

FOUNDATION - INTERMEDIATE

2 DAYS E4,500 IN-HOUSE
BEST FOR ENTRY
Practitioners offering premium glow, hydration and K-  SkinLab Starter Course or equivalent foundation
beauty facial services knowledge recommended.
CERTIFICATE KIT
iNALA Certificate subject to successful completion Optional facial starter/professional kit
Course purpose

A structured two-day programme focused on Korean-inspired hydration, luminosity, barrier support and
premium facial sequencing for clients seeking a healthy, smooth and radiant appearance.

By the end of the course, learners should be able to

e Explain the professional meaning of “glass skin” and distinguish hydration from oiliness.

e Assess dullness, dehydration, texture, sensitivity and barrier compromise.

e Select and sequence products for hydration and glow while avoiding unnecessary irritation.
e Design an appropriate glass-skin facial protocol and homecare routine.

e Adapt the facial for sensitive or pigmentation-prone skin.

Course modules

Day 1 - Glass-skin theory
e Hydration, barrier health, texture and luminosity.
e Causes of dullness and over-treatment.
e Korean layering: cleansing, toners/essences, ampoules/serums, masks, barrier creams and SPF.
Ingredient focus
e Hyaluronic acid, niacinamide, ceramides, peptides, centella, panthenol, rice extracts, ferments and selected
brightening ingredients.
Consultation for glow treatments
e |dentify dehydration, dullness, uneven texture, mild congestion, sensitivity and pigmentation risk.
e Set realistic expectations and design the treatment sequence.
Day 2 - Practical protocols
e Korean hydration facial.
e Glass-skin glow facial.
e Sensitive-skin glass facial.
e Pigmentation-friendly glow approach.

iNALA SkinLab Academy Confidence, Naturally. | Learn. Treat. Transform. Page 8
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Practical learning

e Learners design a treatment plan, select product layers, perform a supervised facial and formulate a
homecare/rebooking recommendation.

Assessment & completion

e Observed consultation.
e Treatment sequencing and hygiene check.
e Supervised practical facial and aftercare plan.

! | Scope and safety

Training builds professional skincare knowledge and practical capability within the learner's lawful
scope. Advanced procedures are not medical training, and learners must observe contraindications,
consent, sanitation, aftercare, insurance and referral requirements.

iNALA SkinLab Academy Confidence, Naturally. | Learn. Treat. Transform. Page 9
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3. Acne & Pigmentation Specialist Bootcamp

INTERMEDIATE
2 DAYS E5,500 IN-HOUSE
BEST FOR ENTRY
Acne, post-acne marks, hyperpigmentation and SkinLab Starter Course or equivalent skin-analysis
melanin-safe planning foundation recommended.
CERTIFICATE KIT

iNALA Certificate subject to theory/case completion Optional specialist product kit

Course purpose

An intensive programme that teaches learners to approach acne and pigmentation through structured skin
journeys, careful consultation, barrier-conscious treatment planning and clear referral boundaries.

By the end of the course, learners should be able to

® Recognise common acne presentations within aesthetic scope.

e Explain common contributors to post-inflammatory hyperpigmentation and uneven tone.
e Plan melanin-conscious treatment journeys that minimise unnecessary inflammation.

e Select appropriate skincare ingredients and homecare principles.

® Build 4-, 6- or 12-week treatment plans and identify referral triggers.

Course modules

Day 1 - Acne foundations
e Sebum, congestion, inflammation and hormonal/lifestyle influences.
e Comedonal and inflammatory acne presentations; adult and hormonal patterns.
e Acne consultation, current-product review and behavioural factors.
Acne ingredient awareness
e Salicylic acid, niacinamide, azelaic acid, benzoyl peroxide awareness, retinoid awareness, AHAs and barrier-repair
ingredients.
Day 2 - Pigmentation foundations
@ Melanin production, UV exposure and inflammation.
e Post-inflammatory hyperpigmentation, sun-related pigmentation and melasma awareness.
e Melanin-safe treatment planning and sun-protection discipline.
Pigmentation ingredient awareness

e Vitamin C, alpha arbutin, niacinamide, azelaic acid, kojic acid, tranexamic acid, licorice and exfoliating-acid
awareness.
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Case planning
e Teen acne.
e Adult acne.
e Acne + PIH.
e Sensitive pigmented skin.
e Uneven tone and dullness.

Practical learning

e Learners prepare a structured 12-week acne/pigmentation skin journey covering consultation, in-scope
treatment choices, homecare, progress tracking and referral triggers.

Assessment & completion

e Case-plan presentation.
e Consultation and treatment-planning assessment.
e Safety, contraindication and referral check.

! | Scope and safety

Training builds professional skincare knowledge and practical capability within the learner's lawful
scope. Advanced procedures are not medical training, and learners must observe contraindications,
consent, sanitation, aftercare, insurance and referral requirements.
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4. Skin Peel Foundations Pathway

INTERMEDIATE

ONLINE THEORY + 1 PRACTICAL DAY HYBRID IN-HOUSE

BEST FOR ENTRY
Learners seeking a guided peel foundation and Foundation skincare training or equivalent; final
supervised practical application eligibility confirmed by iNALA.

CERTIFICATE KIT

iNALA competency award where requirements are Professional peel kit option quoted separately

met; external recognition only if specified

Course purpose

A guided foundation in chemical exfoliation, client selection, contraindications, treatment preparation and
post-treatment care, followed by a supervised practical day at iNALA.

By the end of the course, learners should be able to

e Explain core chemical-exfoliation concepts including pH, acid families and controlled exfoliation.

e Screen clients and recognise when a peel should be avoided or deferred.

e Prepare the client and workstation appropriately.

e Perform an entry-level supervised peel protocol using the Academy’s approved products and procedure.
e Provide appropriate post-treatment instructions and identify adverse-response referral triggers.

Course modules

Online theory - Exfoliation science
e Keratinisation, skin turnover, pH and controlled exfoliation.
e Introduction to AHAs, BHAs, PHAs and enzyme exfoliation.
e Awareness of glycolic, lactic, mandelic and salicylic acids without prescribing unsafe parameters.
Client selection and contraindications
e Skin type/condition, barrier health and pigmentation risk.
® Medication, recent procedures, active irritation/infection and wound-healing considerations.
e Consent, patch testing where required and pre-treatment preparation.
Aftercare and complication awareness
® Barrier support, hydration and strict sun protection.
e Expected versus concerning responses.
e When to stop, refer or seek medical assistance.
Practical day
e Consultation and skin assessment.

iNALA SkinLab Academy Confidence, Naturally. | Learn. Treat. Transform. Page 12
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e Treatment preparation and supervised application.
e Removal/neutralisation as product protocol requires.
e Post-procedure care and homecare prescription.

Practical learning

e All practical work is performed under direct supervision using Academy-approved protocols; no learner is
encouraged to practise outside lawful scope or without appropriate insurance.

Assessment & completion

® Theory assessment.

e Contraindication and safety check.

e Supervised practical competency checklist.

e Treatment documentation and aftercare plan.

! Scope and safety

Training builds professional skincare knowledge and practical capability within the learner's lawful
scope. Advanced procedures are not medical training, and learners must observe contraindications,
consent, sanitation, aftercare, insurance and referral requirements.

iNALA SkinLab Academy Confidence, Naturally. | Learn. Treat. Transform. page 13
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s. Advanced SkinLab Treatments Pathway

ADVANCED

ONLINE MODULES + 3 PRACTICAL E12,500 HYBRID IN-HOUSE

DAYS

BEST FOR ENTRY
Peels, microneedling, dermaplaning, LED and Relevant skin foundation training / equivalent
advanced treatment planning experience required. Advanced eligibility is confirmed

before acceptance.

CERTIFICATE KIT
iNALA advanced competency award where all Advanced professional kit options quoted separately
requirements are met

Course purpose

A flagship advanced pathway combining higher-level skin science, consultation, controlled treatment planning
and supervised practical exposure across peels, dermaplaning, LED and microneedling foundations.

By the end of the course, learners should be able to
e Explain advanced concepts in wound healing, collagen response, inflammation and pigmentation risk.
® Conduct a more detailed consultation and risk screen.
e Plan treatment journeys combining procedures only where appropriate and within scope.
e Demonstrate safe supervised foundational technique for the included modalities.
e Document treatment rationale, aftercare, progress and referral criteria.

Course modules
Advanced skin science

e Wound-healing response, collagen, elastin, fibroblast activity, inflammation and barrier recovery.
Advanced consultation

e Medical-history screening, prior procedures, expectations, informed consent, photography and documentation.
Advanced peel planning

e Client selection, treatment progression, complication awareness and pigmentation-risk reduction.
Microneedling foundations

e Principle of controlled micro-injury, indications, contraindications, infection prevention, planning and aftercare.

Dermaplaning foundations
e Client selection, skin preparation, safe handling principles, treatment sequencing and post-treatment care.
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LED therapy
e Red/blue light objectives, contraindications and role within combination treatment plans.

Combination planning
® Peel + LED concepts.
e Dermaplaning + hydration concepts.
e Microneedling skin journeys.
e Pigmentation, acne-recovery and age-management programmes.

Practical learning

e Practical Day 1: supervised peel planning and application.
e Practical Day 2: dermaplaning foundations and LED selection.
e Practical Day 3: microneedling foundations, post-treatment care and integrated treatment planning.

Assessment & completion

® Theory completion.
e Supervised practical competency checks.

e Final 12-week Skin Transformation Plan including consultation, goals, treatment intervals, homecare, progress
review and risk management.

! Scope and safety

Training builds professional skincare knowledge and practical capability within the learner's lawful
scope. Advanced procedures are not medical training, and learners must observe contraindications,
consent, sanitation, aftercare, insurance and referral requirements.
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6. Beauty Business & Sales Accelerator

BUSINESS
4 WEEKS E3,500 HYBRID
BEST FOR ENTRY
Practitioners and owners who want stronger pricing, No clinical prerequisite. Best results come from an
content, WhatsApp conversion, rebooking and retail active or planned beauty/skincare business.
sales
CERTIFICATE KIT
iNALA Certificate of Completion No clinical kit required
Course purpose

A practical commercial-development programme that helps skincare practitioners move from delivering
treatments to building a structured, sustainable client and revenue system.

By the end of the course, learners should be able to

e Clarify a profitable skincare niche and treatment menu.

e Price services using cost, time, overhead and margin logic.

e Package treatments into structured client skin journeys.

e Use content and WhatsApp follow-up to convert enquiries into consultations and bookings.
e Improve rebooking, retail recommendations, client retention and referral systems.

Course modules

Week 1 - Build the business
e Choose a niche and positioning.
e Design a focused treatment menu.
@ Price services with cost, time, overhead and margin in mind.
Week 2 - Sell skin journeys
e Move from one-off facials to structured programmes.
® Build 4-session, 6-session and 12-week treatment packages.
e Use consultative selling: concern = assessment — solution = programme — homecare = review.
Week 3 - Marketing & WhatsApp sales
e Create educational content and before/after storytelling with consent.
e Use WhatsApp Business for enquiry handling, follow-up and booking conversion.
e Develop scripts for acne, pigmentation, pricing, follow-up and rebooking enquiries.

Week 4 - Retention & retail
e Rebooking and client retention.
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e Treatment packages and recurring revenue.
e Homecare retail and ethical product recommendation.
e Referral programmes and simple performance tracking.

Practical learning

e Final project: a 90-Day Skin Business Launch/Growth Plan covering offer, pricing, revenue target, marketing
calendar, WhatsApp follow-up, retail and retention.

Assessment & completion

e Participation in weekly activities.
e Completion/presentation of the 90-day business plan.

! Scope and safety

Training builds professional skincare knowledge and practical capability within the learner's lawful
scope. Advanced procedures are not medical training, and learners must observe contraindications,
consent, sanitation, aftercare, insurance and referral requirements.

iNALA SkinLab Academy Confidence, Naturally. | Learn. Treat. Transform. Page 17




CANDIDATE TRAINING GUIDE

9
INALA

SKINCARE-ESWATINI

7. Private Salon Team Training

CUSTOM
BY ARRANGEMENT FROM E25,000 CUSTOM IN-HOUSE
BEST FOR ENTRY
Teams of up to 5 people requiring targeted in-house Determined by selected treatment modules and
development existing team qualifications.
CERTIFICATE KIT
Certificates issued according to the modules Quoted according to the selected programme

successfully completed

Course purpose

A customised team-training solution for salons, spas, SkinLabs and beauty businesses that need consistent
consultation standards, treatment protocols, sales capability and team competency.

By the end of the course, learners should be able to

e |dentify current team capability gaps.
e Standardise consultation and treatment delivery.

e Build selected skills in skin fundamentals, Korean skincare, acne, pigmentation, advanced treatments or business
development.

e Assess individual staff competency against the agreed programme.
e Develop practical protocols for consistent salon delivery.

Course modules

Stage 1 - Training needs assessment
e Existing team competencies, treatment menu, products/equipment, common skin concerns, pricing, consultation,
hygiene and sales performance.
Stage 2 - Custom curriculum
e Skin fundamentals and consultation.
e Korean glass-skin / hydration protocols.
e Acne and pigmentation planning.
e Peels, dermaplaning, microneedling or LED where lawful and suitable.
e Pricing, packages, retail, rebooking and WhatsApp sales.

Stage 3 - Supervised practical training
e Team members practise selected treatments under the agreed supervision plan.

Stage 4 - Competency assessment
e Individual observation and feedback.
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e Gap-closure recommendations.

Stage 5 - Salon protocol support

e Optional customised consultation SOP, treatment flow, contraindication checklist, aftercare guide and rebooking
schedule.

Practical learning

e Final scope, duration, venue, learner numbers, equipment, kits and assessment method are confirmed in the
customised proposal.

Assessment & completion

e Individual or team competency checks as agreed in the proposal.
e Team-development report can be provided where included in scope.

! Scope and safety

Training builds professional skincare knowledge and practical capability within the learner's lawful
scope. Advanced procedures are not medical training, and learners must observe contraindications,
consent, sanitation, aftercare, insurance and referral requirements.
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Starter Kits & Learning Materials

OPTIONAL PACKAGES FOR PRACTICAL READINESS

Starter kits are designed to help learners move from training into safe, organised practice. Because product
ranges, stock and course requirements change, kit contents and pricing are confirmed with each intake rather
than fixed in this guide.

Typical kit categories

Kit option Typical purpose

Foundation Learner Kit Basic reusable accessories, consumables and learning aids suitable for the
SkinLab Starter course.

Korean Facial Kit Selected facial accessories and treatment/homecare products aligned to
hydration and glow protocols.

Acne & Pigmentation Kit Selected professional/homecare products and consultation aids suitable for
specialist treatment planning.

Peel Foundations Kit Course-approved peel-related consumables and support items for
qualified/suitable learners.

Advanced Practitioner Kit Selected tools, consumables and professional products relevant to the
advanced pathway; availability depends on learner scope and programme
selection.

What is included in your course fee

e Training delivery and supervision as stated in the programme.

e Course notes / learner guidance provided by iNALA.

e Use of Academy facilities and training equipment during scheduled in-house sessions, unless otherwise stated.
e Assessment and standard iNALA certificate appropriate to successful completion.

What may be charged separately

e Optional starter/professional kit.

e External certification or accreditation fee where a selected pathway carries a separate charge.
e Replacement certificate or additional printed materials.

e Any exceptional material requirement disclosed in the learner quotation before enrolment.

E | Price protection

iNALA will provide a written quotation showing the course fee, kit option and any external certificate
fee before enrolment is finalised. Only fees shown on that quotation apply.
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Assessment, Conduct & Professional Standards

HOW LEARNERS ARE EVALUATED

Assessment methods

e Knowledge checks or short theory assessments.

® Observed consultation and client communication.

e Workstation preparation, sanitation and infection-control checks.

e Practical observation against a course-specific competency checklist.

e Case studies / treatment plans where required.

e Business project or team assessment for non-clinical/custom programmes.

Certificate issue conditions

e All required theory must be completed.

e Compulsory practical sessions must be attended.

e Required assessments/case work must meet the stated standard.

e Any outstanding learner evidence must be submitted within the deadline communicated by the Academy.

e Certificates may be withheld until outstanding programme requirements are completed.

Candidate code of conduct

e Treat clients/models, other learners and staff with dignity and professionalism.
e Protect client confidentiality and do not share images or personal information without consent.
e Follow all hygiene, safety and equipment instructions.

e Do not perform an advanced procedure independently merely because it was observed in class; practise only
within your lawful scope, competence and insurance requirements.

e Report adverse reactions, injuries or safety concerns immediately to the supervising professional.
® Maintain professional dress and punctuality during practical training.

! Important

iNALA SkinLab Academy does not replace medical training. Severe, medically complex or uncertain
skin conditions must be referred appropriately. Skin analysis within the Academy is
cosmetic/professional assessment, not medical diagnosis.
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Application & Enrolment

HOW TO SECURE YOUR TRAINING PLACE

1. Choose your programme - Review the level, duration, prerequisites and pricing in this guide.
2. Register your interest - Contact iNALA via WhatsApp or the website and indicate the course you want to join.

3. Eligibility check - For intermediate/advanced programmes, iNALA may request information about prior training,
experience or professional scope.

4. Receive your quotation - The quotation confirms the course fee, optional starter kit and any applicable external
certification fee.

5. Pay the deposit - A 50% deposit secures the training space.
6. Complete the balance - The balance is due at least 7 days before training.

7. Receive pre-course instructions - Learners receive dates, times, what to bring, any online-theory access and
model requirements.

8. Train, practise and complete assessment - Certificates are issued subject to the completion requirements for
the selected programme.

Application checklist

e Full name and preferred contact details.

e Programme selected.

e Relevant prior training/qualification information where applicable.

® Any accessibility or learning-support requirement.

e Proof of deposit after acceptance.

e Any additional documentation requested for advanced treatment eligibility.

Venue & contact

Training venue iNALA SkinLab, Valley View Complex, Above Nando’s, Ezulwini
WhatsApp +268 7602 9287
Website inalaskincare.funnlr.co.za
Brand promise Confidence, Naturally. | Learn. Treat. Transform.
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Frequently Asked Questions

BEFORE YOU APPLY

Do I have to be a qualified beauty therapist to attend?

Not for every course. The SkinLab Starter and Business programmes are designed to be accessible to
beginners. Intermediate and advanced programmes may require prior skin/beauty training or equivalent
experience; eligibility is confirmed before acceptance.

Are the courses accredited?

Some selected learning pathways may include external recognition or certification. iNALA will confirm the
exact external body and certificate for a specific programme before you enrol. Do not assume every course
carries the same accreditation.

Will the training institution providing online theory be named?

Candidate materials focus on the iINALA Academy pathway and the relevant accreditation/certification status.
iNALA manages the selected online-learning component as part of its in-house programme delivery.

Does the course fee include a starter kit?

Not unless your quotation specifically says so. Course-only fees are listed in this guide; optional
starter/professional kits are quoted separately.

Where do I complete online learning?

Online theory used in selected hybrid programmes is completed in-house at iNALA with Academy support,
unless an alternative arrangement is confirmed in writing.

Who supervises the practical work?

Practicals are conducted under the supervision of iINALA'’s in-house professional Somatologist/training
professional.

Will a certificate allow me to perform every treatment independently?

No. A certificate confirms the training/assessment completed. Your authority to practise also depends on
applicable law, prior qualification, competence, insurance and any professional requirements relevant to the
treatment.

What happens if T identify a medical skin condition?

Learners are trained to recognise referral triggers. Medical diagnosis and management are outside the
Academy’s cosmetic training scope and appropriate referral is expected.

Can I pay in instalments?

The standard published arrangement is a 50% deposit to secure the space, with the balance payable at least 7
days before training. Any alternative arrangement must be agreed by iNALA in writing.

How large are classes?

Spaces are intentionally limited to protect quality and practical supervision. Intake size may vary by
programme.
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Candidate Acknowledgement

TO BE READ BEFORE FINAL ENROLMENT

By proceeding to enrolment, | understand that the selected programme has defined entry, attendance,
assessment and safety requirements. | understand that external accreditation/certification, where applicable,
is programme-specific and subject to the external body’s current requirements. | also understand that iNALA
training does not replace medical training, national professional registration or any insurance/legal
requirement applicable to my practice.

Candidate name

Selected programme

Signature
Date
i | Ready to start or upgrade your skincare business:

Register your interest with iNALA SkinLab Academy and our team will guide you to the most suitable
training pathway. WhatsApp +268 7602 9287 | inalaskincare.funnlr.co.za | Valley View Complex,

B9
iNALA

SKINCARE-ESWATINI
CONFIDENCE, NATURALLY.

Learn. Treat. Transform.

Recognition note: Descriptions of CPD, ABT and IPHM recognition in this guide are general candidate guidance only. The relevant body’s current terms
and the specific approved course status prevail. INALA will confirm any external recognition applicable to your selected intake.
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